
PROFESSIONAL IMAGE



How Important is you Personal Image?

First Impressions
Any Agency or Company you work for 

communicates to the public through its 
people—appearance, communication skills, 
mannerisms, behavior, knowledge, 
professionalism.

It only takes 7 seconds to make a first impression!
• 55% based on how you look and act
• 38% based on the sound and tone of your voice
• 7% based on what you actually say

http://www.google.com/imgres?hl=en&biw=1152&bih=676&tbm=isch&tbnid=uX420oQNyrrAGM:&imgrefurl=http://lifehacker.com/5857432/how-to-make-and-sustain-a-good-first-impression-every-time&docid=EQW3pz4g0f9IfM&imgurl=http://img.gawkerassets.com/img/18b7efd302ayrjpg/k-bigpic.jpg&w=640&h=360&ei=cTLXUpSKJcTNkQfP9oHIDA&zoom=1&iact=rc&dur=1000&page=3&start=33&ndsp=20&ved=0CNMBEK0DMCc


Professional Attire
•Dressing for Success – General Tips
•Business Professional Attire
•Business Casual Attire
•Undergarments
•Accessories

• Hair
• Make-up
• Jewelry
• Hands
• Shoes
• Hosiery
• Perfume



Professional Attire
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Dressing for Success
• You are your own advertisement

• You only get one chance to make a first 
impression

• The first impression is one of the major 
elements on which people will judge you.

• Your attire plays a supporting role
• General Tips
✔Good Hygiene
✔Dress Conservatively    
✔Rule of thumb – 
✔Dress like your supervisor
✔Be Confident



Business Professional Attire
• When is business professional attire appropriate?

• For an interview
• If it is the required dress code at work
• At networking events and job fairs
• When in doubt, ask!

• What is appropriate?
• Suit
• A suit carries more impact than any other item

• A Person who dresses professionally 
has a better chance of making a positive
Impression than a person who does not



Suits (Women)
• Should be freshly pressed and properly tailored 
to fit your body type.

• Length
• Skirt length should be at the knee or longer
• Pants

The bottom of the pants should not hit the floor.  If wearing 
heels, hemline of the pant should fall between the top of the 
heel and mid-heel.

• Blouses
• Short or long sleeve preferable
• Appropriate neck line
• Avoid sheer blouses      
• Tucked into pants or skirt
• No loud flamboyant colors



Suits (Men)
• Should be freshly pressed and 

properly tailored to fit your body 
type.
• Pants

The bottom of the pants 
should not hit the floor..
Avoid European skinning tight 
cut pants, especially if you 
have muscular legs.

• Shirts
• Short or long sleeve preferable
• Appropriate neck size tie should 

be to the top button
• Tucked into pants 



Business Casual Attire
• When is it appropriate to wear business casual 
attire?

• If it is the required dress code at work
• Casual Fridays if applicable
• Not recommended for an interview
• When in doubt, ask!

• What is appropriate?
• Follow the same guidelines as business professional as 

to fit and length of skirt and pants (refer to slide 5)
Jacket is not required
Pants (well pressed khaki’s ok).  Avoid all denim.
Skirt
Cardigans
Knit tops

• You can add more color to your wardrobe.



Examples – Business Casual



Examples – Business Casual



Undergarments
• Invest in shapeware

• Provides a blemish-free, streamline look
• Slims, tucks, and enhances your figure
• Boosts confidence

• Bras
• Should be modest and fit appropriately (not a bustier)
• Get fitted!

Lingerie shops and department stores such as Nordstrom 
provide free fittings.

• Underwear
• Modest and appropriate
• Full coverage



Accessories
• Hair

• Keep it simple.  Always neat and clean.
• For an interview - preferably out of your face, pulled back if 

long
• Skip the hair accessories
• Avoid loud hair color (blue, green, etc.)

• Make-up
• Enhance your natural beauty and stick to neutral colors.
• Avoid heavy make-up and shiny lip glosses.
• Avoid clumpy mascara
• Groom brows

• Jewelry
• Avoid gaudy accessories
• A simple necklace, small earrings and any promise, 

engagement, and/or wedding band is sufficient
If you have multiple ear piercings, only wear one set of 
earrings Remove all facial piercings
Tattoos –multiple tattoos should be covered



Accessories continued

• Hands
• Clean nails, short preferably.  

• Get a manicure
• Nail polish should be clear or a neutral color

• Shoes
• Preferably closed toe, especially when wearing business 

professional.
• Polished and scuff free
• No higher than 3 inches

• Hosiery
• Requirement has changed over the years
• For an interview, it is recommended that you wear hosiery 

when wearing a skirt or dress suit.
• If working, check the dress code policy.  It may be optional 

with some employers.
• Perfume

• Don’t wear any—less is better



Accessories Men
•Hair

• Keep it simple.  Always neat and clean.
• For an interview – fresh hair cut, if long hair must 
be neatly up and out of the face completely

• Skip the hair accessories
• Avoid loud hair color (blue, green, etc.)

•Facial Hair
• No lumberjack beards
• Groom brows, mustache etc.

•Jewelry
• Avoid gaudy accessories
• A simple necklace, wedding band is sufficient

If you have multiple ear piercings, remove them
especially during an interview.
Remove all facial piercings/cover tattoos











Communication Skills

• Another part of first impressions is your 
communication skills

• Speak proper English at all times
• Please do not use slang words at any time
• Make eye contact
• When interacting with Management or Customers 
be prepared to answer hard questions

• Use proper English when writing emails or other 
correspondence

• Good posture and body language are important.







Written and Unwritten Rules of the 
Workplace

• Always strive to do the best job you can no 
matter the task!

• Learn the culture of you company as well as 
department

• Don’t create conflict or issues when there are 
changes

• Be seen as an asset not a liability
• You must be flexible and understand there will 
always be expansion and or enhancement in 
your company that is the nature of successful 
business

• Do not use personal electronics in the workplace
• Change is difficult but it is a necessary part of life



Questions/Comments


